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MNpukas MuHnpocselleHns Poccum ot 13.03.2019 N 114
"O6 yTBEpXAEHUM NOKa3aTenen, xapakTepusyowmx obme
KpUTEPUN OLIEHKM Kauye...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

3apeructpupoaHo B MuHtocte Poccum 25 anpens 2019 r. N 54499

MUHUCTEPCTBO NPOCBELEHUA POCCUACKOW ®EOQEPALINA

NPUKA3
ot 13 mapTta 2019 r. N 114

OB YTBEPXXOEHUW NOKA3ATEJIEWN, .
XAPAKTEPU3YIOLLUX OBLUME KPUTEPUU OLLEHKN KAHECTBA YCJ10BUM
OCYLWECTBIEHUA OBPA30OBATEJIbHOU OEATENNIbHOCTU OPTAHU3ALIMAMUA,
OCYLLECTBNAOLWUAMU OEPA30OBATEJIbHYIO AEATENIbHOCTbL MO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM, OBPA3OBATEINIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA30OBAHUA, OCHOBHbIM MPOrPAMMAM
NMPO®ECCUOHAINBbHOIO OBYYEHUA, AONONMHUTENbHbLIM
OBLUEOBPA30OBATENIbHbIM MPOrPAMMAM

B cootBetcTBMM C noanyHkTom 4.2.49 lMonoxeHus o MuHucTepctBe npocselleHns Poccuiickon depepaumu,
yTBEPXAEHHOro nocTaHoBneHmem [lpasutensctBa Poccuinckon depepaumm ot 28 wmona 2018 r. N 884 "O6
yTBepxaeHumn MNonoxeHna o MuHnctepcTtee npocselleHnss Poccunckon depepauumn u NpusHaHUM yTpaTUBLLMMA CUIY
HekoTopbix akToB [NpaButenbctBa Poccuiickon ®epepaumn” (CobpaHue 3akoHogatenbcTBa Poccuickon ®enepauum,
2018, N 32, ct. 5343), npukasbiBato:

yTBepLI,VITb npunaraemMble nokasaTesny, Xapakrepusywuine o6u.u/|e Kputepmm OueHKM KadecTBa yCJ'IOBI/IVI
ocyulecTBrneHnss obpasoBaTenbHOW  OeATEeNbHOCTU  OpraHM3aumsiMi,  OCYLLEeCTBAsSoWMMKM  0BpasoBaTernbHYH
OeATENbHOCTL MO OCHOBHbIM 00OLLeo6pasoBaTenbHbIM NporpaMmaM, 06pasoBaTefibHbIM - MporpamMmmamM  CPeLHEro
npocpeccnoHanbHoro 06pasoBaHKsl, OCHOBHbLIM MporpaMMamM npodeccuoHansHOro 0by4eHus, AOMONHUTENbHbLIM
obweobpasoBaTeNnbHLIM NPOrpaMmMam.

MuHucTp
O.10.BACUJTIbEBA

MpunoxeHue

YTBEPXKOEHDI

npukasom MuHMcTepcTBa NPOCBELLEHWS
Poccuiickon degepanmm

ot 13 mapta 2019 r. N 114

NMOKA3ATENMWN, .
XAPAKTEPU3YIOLIUE OBLUME KPUTEPUU OLLEHKN KAHECTBA YCJ10BUM
OCYLWECTBIIEHUA OBPA30OBATEJIbHOU OEATENNIbHOCTU OPTAHU3ALIMAMMWA,
OCYLUECTBNAOLWUAMU OEPA3OBATEJIbHYIO AEATENIBHOCTbL MO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM, OBPA3OBATEINIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbBHOIO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM
NMPO®ECCUOHAINBbHOIO OBYYEHUA, AONONHUTENbHbBIM
OBLUEOBPA30OBATENIbHbIM MPOrPAMMAM

l. MokasaTenu, xapakTepusyrlLime OTKPbITOCTb U AOCTYNHOCTb
mHcdbopmauum 06 opraHmsauum, ocyllecTBnAOWENn obpa3oBaTeNbHY O
OeATeNnbHOCTb (Oanee - opraHM3auum)
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N n/n MNokasaTtenu

CooTtBeTcTBME  UWHGOpPMaUMM O  OEATEeNbHOCTW  OpraHu3auuv, pasMeLleHHOW  Ha
o0WwenocTynHbIX MHAOOPMALMOHHBIX pecypcax, €e CcoaepXaHuio W nopsgky (cdopme)
11, | PasvelleHns, ycTaHOBNEHHbLIM HOPMATMBHBIMI MPaBOBLIMM aKTaMu:

""" | - Ha MHPOPMALMOHHBIX CTeHAAX B MOMELLEHWUN OpraHu3auuu;

- Ha oduumanbHOM canTe opraHusaummM B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu
"MHTepHeT" (nanee - cant) <1>

Hanuuve Ha oduvumansHoM cante opraHmsauumn  (ydpexaeHust) uHdgopMauum o
ANCTaHUMOHHBIX criocobax obpaTHOW CBA3WM M B3aUMOAEWCTBUSA C NonyvaTensamu yenyr u mnx
DYHKLMOHMpPOBaHUE:

- TenedoHa;

1.2. | - 9NEKTPOHHON NOYThI;

- 9nNEeKTPOHHbIX cepBucoB (dhopMa AnA NOAAYM SMEKTPOHHOro obpalleHus, MonyveHve
KOHCyIbTaumn Mo okasblBaeMbIM ycryram, pasgen "YacTto sagaBsaembie BOMNpochl");

- TEXHNYECKON BO3MOXHOCTU BbIPaXeHUs nonydvaTtensMmu obpasoBaTernbHbIX YCNYr MHEHNUS O
KayecTBe OKazaHus yCnyr (Hanuume aHkeTbl ANA onpoca rpaxgaH Unu runepcecbinku Ha Hee)

Hons nony4datenen obpasoBaTenbHbIX YCIyr, YAOBNETBOPEHHbBIX OTKPLITOCTbIO, MOMHOTON U
4 3. |BOCTYNHOCTbIO WHOpMaUMM O  OeATenbHOCTM  OpraHusauuu, pasmeLlleHHOW  Ha
" | tHpbopMaLMOHHBLIX CTeHaax, Ha cante (B % OT oOLlero ymcrna OnpoLUEHHbIX nosyyaTenemn
obpasoBaTtenbHbIX YCryr)

<1> Cratba 29 depepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-d3 "O6 obpasoBaHum B Poccunckon
depepaummn” (CobpaHne 3akoHogartenbcTBa Poccunckon ®egepaummn, 2012, N 53, ct. 7598; 2015, N 27, c1. 3989),
noctaHoBnenue lpasutensctBa Poccuinckon ®epepaumm ot 10 uiona 2013 r. N 582 "O6 yTBepxgeHun npaswun
pasMeLleHns Ha odmumanbHOM cariTe obpasoBaTernbHOW opraHu3auuM B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOWM
cetn "NHTepHeT" n obHoBneHust mHdopmauum ob obpasoBaTtenbHol opraHusaummn” (CobpaHune 3akoHoaaTenbCTBa
Poccunckon ®enepaumn, 2013, N 29, cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT1. 5202).

Il. MokasaTenu, xapakrepusyrowme KOMPOPTHOCTb YCITOBUM,
B KOTOPbIX OCYLIECTBNAETCA Obpa3oBaTefibHasA AeATENbHOCTb

N n/n MNokasaTtenu

OGecneveHve B opraHM3auMm KOMMOPTHbIX YCMOBUWA, B KOTOPbIX OCYLLIECTBRSETCA
obpasoBaTtenbHas AenaTenbHOCTb:

- Hanu4yme 30Hbl OTAbIXa (OXKugaHus);

2.1. |- Hanu4yne N NOHATHOCTb HaBWMraLn BHYTPW OpraHM3aumy,;

- Hanu4ve n JoCTYMHOCTb NUTLEBOWN BOAbI;

- HanMyve N 4OCTYMHOCTb CAHUTaPHO-TUTMEHNYECKNX NOMELLLEHWIA;

- CaHMTapHOe COCTOsIHVME NMOMELLEHWI OpraHn3aunm

Jons nonyyaTtener obpasoBaTeribHbIX YCyr, YAOBNETBOPEHHBIX KOM(POPTHOCTLIO YCNOBUN, B
2.2. |koTopbIX oOcyulecTBnsieTcs obpasoBaTenbHas pfesTenbHocTb (B % OT obwero w4ucna
ONpOLUEHHbIX NonyyaTtenen obpaszoBaTenbHbIX YCNyr)

lll. Moka3zaTenu, xapakTepusyrLimne 4OCTYNHOCTb
obpaszoBaTenbHON AeATEeNIbHOCTU ANS UHBaNUAoOB

N n/n MNokasaTenu
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O6opynoBaHWe TeppuTopuK, Npunerawllein K 34aHWAM opraHu3auuu, U NOMELLEHUd C
y4eToM OOCTYMHOCTU AN UHBaNUAOB:

- o6opyaoBaHMe BXOAHBIX rpynn naHaycamu (MoabeMHbIMK NnaTgopmamu);

3.1 |- Hanuune BbideneHHbiX CTOSHOK A7t @BTOTPaHCMNOPTHBIX CPE/CTB MHBANM/OB;

" | - HanNMYMe aganTMPOBaHHbLIX NIMGTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;

- HanM4yne CMEHHbIX KPEeCen-KOMsaCoK;

- Hanuuve cneumanbHO 06OPYOOBaHHbIX CAHUTAPHO-TUIMEHNYECKUX MOMELLEeHUn B
opraHusaumu

ObecneyeHne B opraHvM3aumy yCroBu OOCTYMHOCTW, MO3BONSAOWUX MHBaNM4am nony4yatb

obpasoBatenbHbIe YCNyrn HapaBHe C APYTMMU:

- gybnuposaHve onsa MHBanuMAaoB Mo CIyXy Y 3pEHUI0 3BYKOBOWN W1 3puUTernbHOW MHopmauuu;

- pybnupoBaHve Haanucel, 3HAKOB WM MHOW TEKCTOBOW W rpaduyeckon uHdopMaumm

3HaKaMu, BbIMNOSIHEHHbIMU penbedHO-To4YEeYHbIM WpndToM bpanns;

39 |- BOSMOXHOCTb NpefOCTaBNEHMA WHBanupam Mo - cryxy (cnyxy wn 3peHuo) ycnyr
"= | cypaonepeBog4mka (TudoriocypaonepeBogumka);

- anbTepHaTMBHOW BEpPCMM calnTa opraHu3aumm 4ns MHBanvaos no 3peHuo;

- MOMOLLb, OKa3biBaemas paboTHMKaMu opraHusauun, npowiegwmmMmm Heobxognmoe obyyeHne

(MHCTPYKTMpPOBaHME), MO CONPOBOXAEHUIO NHBANWAOB B NOMELLEHUM OpraHu3aumu;

- BO3MOXHOCTb NpefocTaBneHnss obpa3oBaTenbHbIX YCNyr B AUCTAaHLUUOHHOM pPeXnMe Unm Ha

aomy

Oons  nonyvatenei obpasoBaTenbHbIX  YCNyr, YOOBNETBOPEHHbIX  AOCTYMHOCTbIO
3.3. | obpasoBaTenbHbIX yCnyr Anst MHBanMaoB (B % OT obLLero Yncna onpoLLeHHbIX nonyyaTenei
obpasoBaTenbHbIX YCRyr - UHBaNMAoB)

IV. NokazaTenu, xapakTepusylolme 4obpoxenarenbHOCTb,
BeXNMUBOCTbL PaGOTHUKOB OopraHusauum

N n/n MNokasaTenu

Hons nonyyatenen obpasoBaTenbHbIX YCNyr, YAOBNETBOPEHHbIX A0OpoXenaTenbHOCTLIO,
BEXNMNBOCTbIO PabOTHWKOB OpraHusaumu, obecneunBalolMX MNEePBUYHBIA  KOHTAaKT W
4.1. |vHdopmupoBaHve nonyvaTens obpasoBaTenbHOM yCnyrM MNpu  HEMOCPEeACTBEHHOM
obpalleHnn B opraHm3aumio (Hanpumep, paboTHWKM NPUEMHON KOMWCCWM, cekpeTapuarta,
yuyebHou Yactu) (B % OT obLLero yncrna onpoLLeHHbIX nofy4vaTenen obpasoBaTenbHbIX YCIyr)

Hons nonyyartenen obpasoBaTenbHbIX YCNyr, Y4OBIETBOPEHHbLIX O00OpoXenaTenbHOCTbIO,
BEXNNBOCTbIO PabBOTHMKOB OpraHusaumu, obecrneymBalolMX HEnocpeacTBEHHOE OKasaHue
4.2. | obpasoBaTenbHOM ycnyr npu obpalleHMn B opraHusaumto (Hanpumep, npenogaBaTteny,
BOCMMUTATENMN, TPEHEpPbI, NHCTPYKTOPbI) (B % OT 06Llero ymMcna OMnpOLUEHHbIX NonyvaTtenew
obpasoBaTenbHbIX YCyr)

Hona nonydaTtenei obpasoBaTenbHbIX YCNyr, YOOBMETBOPEHHbIX O06poXenaTenbHOCTbIo,
4.3 |BeXMBOCTLIO paboOTHMKOB OpraHM3auum npu  WCNOMb30BaHUM  AUCTAHUMOHHBIX  hopM
" | B3anmogenctema (B % OT obwiero ymcna OMpOLUEHHbIX Moryyatenen obpasoBaTesibHbIX

ycnyr)

V. NMokasaTtenu, xapaktepusylime yaoBNeTBOPEHHOCTb YCNOBUAMU
ocyLecTBIIEHUA obpa3oBaTeNibHOW AeATeNbHOCTU OpraHu3auum

N n/n MNokasaTtenu

Honsa nonyyaTenen o6pasoBaTenbHbIX YCNYT, KOTOPbIE FOTOBbI PEKOMEHAOBATL OpraHN3aumto
5.1. | poACTBEHHMKAM M 3HAKOMbIM (MOrnM Obl ee pekoMeHAoBaTb, ecnv Obl Obia BO3MOXHOCTb
BblOOpa opraHusauum) (B % oT o6LLero Ymcna onpoLLEHHbIX nosyyaTenen obpasoBaTeribHbIX
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KPUTEPUN OLIEHKN Ka4eE...

ycnyr)

Hona nonyvyatenein obpasoBaTenbHbIX YCNyr, YAOBMETBOPEHHbLIX yAob6cTBOM rpadmka
5.2. | paboTbl opraHm3aumm (B % OT o6LLEro Yyncra onpoLUeHHbIX nonyyaTtenen obpasoBaTenbHbIX
yenyr)

Hona nonyyaTenein oGpasoBaTenbHbIX YCNyr, YOOBNETBOPEHHbLIX B LENOM YCrOBUSIMU
5.3. | okasaHua obpasoBaTenbHbIX ycryr B opraHu3aumm (B % OT obLiero ymcna OnpoLUEHHbIX
nonyyarenewn ycrnyr)
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