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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

3apeructpupoaHo B MuHtocte Poccum 11 oktsiops 2018 r. N 52409

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUACKOWN ®EOEPALIUN

NMPUKA3
oT 31 masa 2018 r. N 344H

OB YTBEPXOEHUU EOUHOIO NMOPAOKA
PACYETA NOKA3ATENEW, XAPAKTEPU3YIOWMNX OBLLUUE KPUTEPUN OLIEHKU
KAYECTBA YCNTOBUMN OKA3AHUA YCNYT OPTAHU3ALUAMU B COEPE
KYNbTYPbl, OXPAHbI 310POBbS, OBPA3OBAHUA, COLUMAIIBHOIO
OBCNYXUBAHUA U PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEOWKO-COLIMATIBHON 3KCNEPTU3bI

B uensx metoguuyeckoro obecneyeHus NpoBEAEHUS HE3aBMCMMOW OLIEHKW KavecTBa YCIOBMW OKal3aHus ycnyr
opraHusaumMsiMm coumanbHon cdepbl U B COOTBETCTBMM C YacTbio 2 cTatbm 12 degepanbHoro 3akoHa oT 5 gekabps
2017 r. N 392-03 "O BHeCeHWN U3MEHEHWN B OTAESbHble 3aKoHOAaTenbHble akTbl Poccunckon depepaumm no
BOMpPOCaM COBEPLLEHCTBOBAHMS NPOBEAEHNS] HE3aBUCUMOM OLIEHKN Ka4YeCTBa YCNOBUN OKa3aHUs YCryr opraHM3aumsmm
B cdhepe KynbTypbl, OXpaHbl 300pOBbsi, 0O6pa3oBaHnsi, coumansHOro obenyxmBaHusa U dpegepanbHbIMU YYpeXaeHNAMN
Meguko-coumanbHon akcnepTusbl" (CobpaHune 3akoHogaTtenbcTBa Poccuinckon ®epepauun, 2017, N 50, ct. 7563)
npuKasbIBato:

YTBepanTb npunaraembln EQUHBIN NOpSOOK pacyeTa nokasaTenemn, XapakTepusyowmx obLmne Kputepun OLeHKM
KayecTBa YCMOBUI OKa3aHWs yCryr opraHm3aumsamu B cpepe KynbTypbl, OXpaHbl 300p0Bbsi, 06pa3oBaHusi, coLmanbHOro
obcnyxnBaHua n begepanbHbIMU YUPEXOEHUAMU MEONKO-COLMANbHOM IKCNepTM3bl.

MwuHucTp
M.A.TOMUINH

MpunoxeHue
k npukady MuHTpyaa Poccun
ot 31 masa 2018 r. N 344H

_ EOMHbIA NOPANOK
PACYETA NOKA3ATENEWN, XAPAKTEPU3YIOLLIMX OBLUWE KPUTEPUUN OLIEHKK
KAYECTBA YCIIOBU OKA3AHUS YCNYT OPTAHU3ALIMSIMU B COEPE
KYNbTYPbI, OXPAHbI 300POBbSl, OEPA30BAHUS, COLMAINBLHOIO
OBCNY)XUBAHUSA U ®EAEPATbHbLIMU YYPEXOEHUSAMU
MEOWKO-COLIMANIbHOW 3KCNEPTU3bI

1. EOQuHbIM nopsgok pacyeTa nokasaTenen, XxapakTepusylowmx oblimMe KpUTepuy OLIEHKU KayecTBa YCIOBWMA
oKasaHus yCnyr opraHvMsauusMum B cepe KynbTypbl, OXpaHbl 300p0oBbsi, 06pa3oBaHnst, coumanbHOro obCnyxmBaHus u
denepanbHbIMU yYPEXAEHUAMU MEOUKO-COLIManbHOM aKCcnepTusbl (fanee COOTBETCTBEHHO - OpraHu3aumm coumarnbHOm
cepbl, EanHbIi nopsgok), paspaboTaH B Lensx Metoguveckoro obecneveHuss nNpoBedeHUs! HE3aBUCUMOW OLLEHKU
KayecTBa YCINOBUI OKasaHWsi yCryr opraHusauusMy coumanbHol cdpepbl (Banee - He3aBMCMMAs OLEHKa KayecTBa) B
COOTBETCTBMM C YacTblo 2 ctatbk 12 ®enepanbHoro 3akoHa ot 5 aekabps 2017 r. N 392-03 "O BHeCEHMM U3MEHEHUI B
oTAenbHble 3akoHodaTenbHble akTbl Poccunckon ®Pegepauum no BoMpocamM COBEPLUEHCTBOBAHUSA MNpPOBeAEHMS
HEe3aBMCMMOW OLIEHKU KayecTBa YCMOBUW OKasaHUs yCryr opraHuv3auusiMum B cdepe KyrbTypbl, OXpaHbl 340POBbS,
obpaszoBaHus, coumanbHOro obcnyxmnsaHus n egepanbHbIMU YYPEXAEHUSIMU MEeONKO-CoLManbHOM akcnepTuaol'.

2. MokaszaTenu, xapakTepuayloLime obLIMe KpUTEPUM OLIEHKM KadecTBa YCIOBUI OKa3aHWsl yCIyr opraHusauusimm
coumarnbHoi cdepbl (Oanee COOTBETCTBEHHO - MOKasaTenu OLEHKM KayecTBa, KPUTEPUMM OLEHKM KavecTea),
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

YCTaHOBIEHDbI:

B cdepe KynbTypbl - OpukasoM MuHucTepcTBa KynbTypbl Poccuickon ®epepauun ot 27 anpens 2018 r. N 599
"O6 yTBepXOEHUWN MoKasaTemnewn, XapaKkTepusylowmnx obLiMe KpUTEepUM OLIEHKM KavyecTBa YCIOBMIW OKa3aHus ycnyr
opraHusaumamun KynbTypbl" (3apernctpmpoBaH MuHuctepctBoM tocTuumm Poccuinckon ®epepaunm 18 masa 2018 r.,
pernctpaumoHHbin N 51132);

B cdepe oxpaHbl 300pOBbs - OpukaszoM MuHucTepcTBa 3gpaBooxpaHeHusi Poccuiickon depepaumm ot 4 masd
2018 r. N 201H "O6 yTBEpPXOEHWM MNOKa3aTernen, XapakTepusylLwmx obLiMe KpUTepuMM OLEHKU KavecTBa YCIOBUN
OKasaHust ycnyr MeOUUMHCKUMUW OpraHu3auusmMu, B OTHOLUEHWM KOTOPbIX MPOBOAWUTCS He3aBucumas oOLeHka"
(3apeructpupoBaH MuHuctepcteom toctuuumn Poccuiickonn Pegepaumm 23 mas 2018 r., peructpaumnoHHbin N 51156);

KoHcynbTanTlnoc: npumeyanme.
Mpukazamu MuHnpoceelleHnss Poccun ot 13.03.2019 N 114, MuHo6pHaykmn Poccumn ot 15.04.2019 N 30H, N 31H,
YTBEPXAEHbI HOBbIE MOKa3aTeNN, XapakTepuayoLne KpUTePUn OLEHKM KavyecTBa.

B cpepe obpasoBaHus - opukazoM MuHucTepcTBa obpasoBaHusa 1 Haykm Poccuickon depepaumm ot 5 gekabps
2014 r. N 1547 "OG yTBepXOeHUM MnoKasaTernen, XapakTepusylLlmMx oblmne KpUTEPUM OLEHKN KadecTBa
obpaszoBaTernbHON AesTenbHoCTH opraHusauun, OCYLLECTBASOLLMX obpasoBaTenbHylo  OedATenbHOCTL"
(3apeructpupoBaH MwuHucTepcTBoM tocTvumm Poccuiickon ®depepaumm 2 despand 2015 r., pernctpaumoHHbii N
35837);

B cdepe coumanbHoro obcnyxmBaHusa - npuvkasoM MuHUCTEpPCTBa Tpyda WM couuManbHOW 3awmTbl Poccuimckon
®epepaummn ot 23 mas 2018 r. N 3171 "O6 yTBEpXAEHWUM MOKa3aTenen, xapakTepmsyowmx obLme KpuTepmum oLeHKN
KayecTBa YCMNoOBMIM OKasaHWsl YCryr opraHu3auusmMu coumanbHoro obcnyxmBaHusa u denepanbHbiMU YUPEXOEHUSAMM
MeauKo-coumanbHOM akenepTussl” (3apernctpuposaH MuHuctepcTsom toctuumm Poccninckon degepaumm 14 uioHa 2018
r., peructpaumoHHbin N 51346).

3. 3Haquv|;| nokasartenemn OLEeHKMN KadecTBa paCCHVITbIBalOTCFl B 6annax n X MakCMmMalnbHO BO3MOXHOEe
3Ha4eHue coctasnsdeT 100 6annos:

a) AN Kakaoro nokasaTens OLEHKN KavecTBa;
6) no opraHusaumu;

B) B LENoM Mo oTpacnu, MyHuumnansHoMy obpasoBaHuio, cybbekTy Poccuiickon ®epepauun, Poccumnckon
depepauuu.

4. PacuyeT nokasaTenen, xapakTepusyloLlmux KpuUTepun oueHKM kadectBa "OTKpPbITOCTb U AOCTYMNHOCTb
MHpopmMaumm 06 opraHusauumn counanbHom cdepbl”:

a) 3HadyeHMe nokasaTens oueHkn kadectBa "CooTBeTcTBME WHOpMauMM O AOEesSTeNbHOCTU OpraHusauuu
coumansHon cdepbl, pasMeLLleHHON Ha obLeoCTyNHbIX MHAOPMALMOHHBIX pecypcax, ee COAEpXaHuio U Nopsaaky
(cbopme), yCTaHOBMEHHbIM 3aKOHOAATENbHBIMU U MHBIMU HOPMAaTMBHbBIMW NpaBoBbIMKU akTamu Poccuiickon ®epepaumn’
(Myug) ONpepensieTcs no popmyne:

"

( 'MJFH@) 100, (1.13
= — " ¥ , )
-

II
o 2w

roe
Werenn - 06bEM MHDOPMaLIMK, pasMeLLieHHON Ha MHKDOPMALIMOHHBIX CTEHAAX B MOMELLEHUM OpraH13aLnm;

Ucanr - 00bEM WHOPMaUMM, pasMeLleHHOW Ha oduuManbHOM CcanTe opraHusauum couuansHon cdepbl B
WHOPMALIMOHHO-TENEKOMMYHUKaLMoHHON ceTu "UnTepHeT" (ganee - oduumanbHbIn canT opraHusaumn);
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[aTta coxpaHeHus: 12.02.2020

Wiopm - 0OBEM WMHPOpPMauuK, pasmelleHre KOTOPOM Ha 06LL|,e,EI,OCTyI'IHbI)S VIHUC*)OpMaLI,VIOHHbIX pecypcax
YCTaHOBJ1€HO 3aKOoHOoAaTesIbHbIMU U MHBIMXA HOPMATUBHbLIMU NPaBOBbIMAN akTaMn Poccuinckon Cbe,qepaumm;

6) 3HayeHMe nokasaTtens oueHkn kadyecTBa "Hanmumne Ha oduumanbHOM CanTe opraHMsauum coumanbHon cdepbl
MHOpMaLMM O AUCTAHUMOHHBIX crnocobax oOpaTHOM CBS3WM M B3aUMOAEWCTBUA C nofy4vaTensMuM ycrnyr u ux
yHKumoHuposarue” (My,c;) onpeaensertcs no gopmyre:

I-I,EMCT = anct X C,Ell/'ICT7 (1 2)
roe:

Thuer - KONMYecTBo 6anmnoe 3a Hanuume Ha ogmUManbHOM canTe opraHM3auunm MHOpPMaUun O AUCTaHLUMOHHBIX
cnocobax B3ammoaencTams ¢ nonydatenamm ycnyr (no 30 6annos 3a kaxabl AUCTAHUNOHHBIN cnocod);

- KONMYeCTBO (PYHKUMOHMPYIOLIMX AUCTAHLUMOHHBLIX CMOCOGOB B3aMMOAEUCTBUS C NofydaTensiMu YCIyr,
C,qI/ICT o 6 Y
MHOPMaLIMS O KOTOPbIX PasMeLLeHa Ha oduuManbHOM cainTe opraHM3auun coumanbHol cdepbl.

B) 3HauyeHue nokasaTens oueHkM kadectBa "[onsa nonyyatenewm ycnyr, YyOOBMNETBOPEHHbIX OTKPbITOCTLIO,
MONHOTOM U AOCTYMHOCTbLIO MHOPMaLUKN O AeATEeNbLHOCTU OpraHusaunm coumansHon cgepbl” (I'I°T"pyﬂ), onpeaensieTcs
no cpopmyne:

Ki

4+

™ = o adryoqg0 (13
b 2w 10

QELLL

roe

Yereng - YNACMO MonyyaTenen ycnyr, yAOBMNEeTBOPEHHbIX OTKPLITOCTLIO, MOSTHOTOM M AOCTYMNHOCTBLIO UHGOpMaLui,
pasMeLLeHHON Ha MHPOPMAaLIMOHHBIX CTeHAAxX B NOMELLEHMM OpraHmM3auumn coumanbHon cdepsl;

Yeanr - YUCMO Mony4yaTtenei ycnyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTON U AOCTYMHOCTBIO MHGOopMaLmK,
pa3smeLLleHHOW Ha ou1LMansLHOM caliTe opraHu3aLmu;

Yo6u, - O6LLEE YMCIIO OMPOLLEHHBIX MoJTyYaTeneit ycnyr.

5. PacyeT nokasaTenen, xapakTepusylLMX KpuTepuin oueHkn kadectBa "KoMOPTHOCTbL YyCrioBui
NpefoCTaBNEHUS YCNyr, B TOM YUCIEe BpeMS OXMAAHWUS NPeaoCTaBneHus ycnyr':

a) 3HayeHue nokasatens oueHku kadectBa "ObecnedyeHne B opraHu3dauMm coumanbHOn cdepbl KOMPOPTHBLIX
ycnosui npepoctasnenus yenyr” (Myoug.yen) ONPeaenseTcs no gopmyne:

rIKOMCb.yCﬂ = TKOMCb X CKOMCb! (2-1)
roe:

Tiomdp - KOMMYECTBO Gansos 3a HanMuue B OpraHM3auny KOMEOPTHbLIX YCNOBUI NpedocTasneHus ycnyr (no 20
6annos 3a kaxgoe komdopTHOe ycrosue);

Cromdy - KONMMYECTBO KOMPOPTHBIX YCNOBWI NPESOCTaBNEHUs YCRyT.

0) 3HayeHWe nokasaTensl OUEHKM KadyecTBa "Bpems oxuaaHus npefocTaBneHuss ycnyrm <1> (cpegHee Bpems
OXWAaHVSA 1 CBOEBPEMEHHOCTL npedocTtasneHns ycnyru" (Mey,) onpeaensercs:

<1> [lokasatenb MpuUMeHseTCa AONA OUEHKM opraHus3aumm B cdepe OxpaHbl 300pO0Bbs, COLManbHOro
obcnyxmBaHusa 1 begepanbHbiX yupexaeHun Meguko-coumanbHON akecnepTusbl - ctatba 79.1 ®egepansHOro 3akoHa ot
21 Hosa6psa 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300poBbsA rpaxaaH B Poccuinckon ®epepaumn” (CobpaHue
3akoHogaTtenbcTBa Poccuiickon ®epepaunn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), c1atbs
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

23.1 depepanbHoro 3akoHa ot 28 gekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHOro OOCNyXXMBaHWS rpaxdaH B
Poccuiickon depepaummn” (CobpaHue 3akoHogaTenoctBa Poccunckon ®epepauun, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257; 2017, N 50, ct. 7563), ctatba 8.1 PenepanbHOro 3akoHa oT 24 Hosidpa 1995 r. N 18193 "O couunanbHom
3awmTte uHBanugoB B Poccunckon dPepepaumn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepauun, 1995, N 48,
cT. 4563; 2017, N 50, c1. 7563).

B CllyYae NMpVYMEHEeHUs1 ABYX YCIIOBWI OLIEHKM KayecTBa (CpeaHee BpeMsi OXuAaHus NpPegoCTaBeHUst YCIyTv U
Jons nonyyartenen ycnyr, KOTopbIM ycryra npefocTaBneHa CBOeBPEMEHHO) paccuMTLIBaeTCs No hopmyne:

W CEED

oI, =(C. _ +

OCHELT OHET

% 100712, (2.2)

CELL

roe

Coxun - CPEOHEE BPEMS OXMAAHMS NPEOOCTaBeHUs YCIyri, BbipaxkeHHOe B 6anax: npesbiluaeT yCTaHOBIEHHbIN
CpOK oxugaHua <2>, - 0 6annoB; paBeH yCTAaHOBNEHHOMY CPOKy oxuganusa - 10 6annos; MeHblUe YCTaHOBIIEHHOTO
cpoka oxugaHus Ha 1 geHb (Ha 1 yac) - 20 6annoB; MeHbLUe Ha 2 AHA (Ha 2 Yaca) - 40 6annoB; meHble Ha 3 aHA (Ha 3

yaca) - 60 6annoB; MeHbLUe YCTAaHOBMNEHHOIO CpoKa OXUAaHUsl He MeHee, YeM Ha % cpoka - 100 6annos);

<2> B cpepe oOxpaHbl 340pOBbS CPOK OXuaaHus yctaHoBneH B pasgene VI MNporpaMmbl rocyaapCTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHus rpaxxgaHam meguumHckon nomoln Ha 2018 rog n Ha nnaHoBbin nepuog 2019 - 2020
roooB, yTBEpXAEHHOW noctaHoBneHmem [lpaButenbctBa Poccuiickon depepaumm ot 8 pgekabpst 2017 r. N 1492
(CobpaHue 3akoHopaTenscTBa Poccunckon ®Pegepaumm, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

YCBOEBD _ ypcno nonyyartenen ycnyr, KOTopbiM ycryra npefocTaBieHa CBOEBPEMEHHO;
Yopu, - OOLLEE YMCIO OMPOLLEHHbIX MOJyYaTenemn ycnyr,
B CIyyae NpyMeHeHWs1 TONMbKO OAHOrO YCNOBUS OLIEHKW Ka4yecTBa, B pacyeTe yUUTbIBAETCH OOMH U3 HUX:

rlomvm = Comvm

mnm

EED
e

II % 100,

05Ty

B) 3Ha4yeHue rokasaTens oLueHKM kadecTBa "[lons nomnyyaTenei ycnyr, yOOBMeTBOPEHHbIX KOMMOPTHOCTbIO
npeaocTaBreHUs yCnyr opraHusauunen coumansHon cdepbl” (I'IKO“"‘byﬂ) onpepgensietcs no dopmyre:

e = I 100, (2.3)

T qnsm

roe

YKOMD _ yycno nonydaTenein ycnyr, yAOBMNEeTBOPEHHbIX KOMOPTHOCTBIO NPeaoCTaBMeHNst YCyr opraHusaLmen
couunarnbHoun cepsl;

Yo6u, - 06LLIEE YMCIIO OMPOLLEHHBIX MoMyYaTeneit ycnyr.

6. PacyeT nokasatenen, xapakTepusyrLmnx KpUTepmin oLeHKn kavyectsa "[doCTynHOCTb ycnyr ansg nHBanngos":
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

a) 3HayeHue nokasaTensi oueHku kadectBa "O6GopygoBaHME MOMELLEHUN OpraHusaumm couumarnbHOW cdepbl U
npuneraroLLei K Hel TeppuTopuK C y4eTOM JOCTYNHOCTY Ansa uHeanuaos” (M°P",,.;) onpeaensetcs no popmyne:

m®,  =TF  xC¥ _ (31)

roe:

TOPT ocr - KOnmyecTBO Gannos 3a obecneveHne YCMOBUM AOCTYNHOCTW OpraHusaumu Ans uHeanuoos (no 20
BannoB 3a kaxxgoe ycrnosue JOCTYMNHOCTH);

COP" ocr - KOMMYECTBO YCMOBMIA AOCTYMHOCTM OpraHM3aLumn Ans nHBanuaos.

6) 3HayeHue nokasaTens oueHKM kayecTBa "ObecneveHne B oOpraHusauuMu couuanbHOM cdepbl yCrnoBui
AOCTYMHOCTW, MNO3BONSIOLMX MHBaNMAam nonyyaTb ycryr HapaeHe ¢ gpyrumu" (MYY', .) onpepensetca no

dopmyne:

Ty — T
II =T mer

- ® CF L (3.2)

roe:

TYOWT oo - KOMMuecTBo 6annos 3a obecneveHve yCrioBuin AOCTYMHOCTM, MO3BOMNAILWMX MHBANMAaM nony4atb
ycnyru HapaBHe ¢ apyrumm (no 20 6annos 3a Kaxgoe ycroBue A0CTYNHOCTH);

CYONT 1 ocr - KOMUYECTBO YCIOBMI AOCTYMHOCTM, NO3BONAOLIMX MHBANMAAM MOyYaTh YCIyrn HapaBHe C ApYruMu.

B) 3HayeHue rnokasaTtensl oueHkn kadecTtBa "[ona nonyyartenen ycnyr, yAOBNeTBOPEHHbIX AOCTYMHOCTbIO YCryr
ang vHsannpos” (I'I”°°Tyﬂ) onpeaenseTcsa no dopmyne:

e
I =(——) = 100, (3.3)
M
roe
YACCT _ yucno nonyyaTenen ycnyr - UHBaNMAoB, yAOBNETBOPEHHbIX AOCTYNHOCTLIO YCIyr AN UHBaNMAOB;
Y, - YMCIIO OMPOLLEHHBIX NosyyaTenen ycnyr - MHBanuaos.

7. PacyeT nokasaTtenen, xapaKkTepusylLlmux KpUTEpUn OLEeHKM KadecTBa "[oOpokenaTenbHOCTb, BEXITMBOCTb
paboTHMKOB OpraHM3auumn coumansHon cepbl™:

a) 3HayeHMe nokasaTens  oueHkM kadectBa  "[ona  nonyyatenen  ycnyr,  yAOBNETBOPEHHbIX
[obpoxenaTenbHOCTbIO, BEXITMBOCTbI0O pabOTHUKOB OpraHvM3aumMu coumanbHon cdepbl, obecneunBaoLnx NepBUYHbIN
KOHTaKT U MHAOPMUPOBaHME MoslydaTenst ycryrm npyu HenocpeacTBEHHOM obpalleHWM B OpraHusaumio coumanbHOM
cpepbl” (MMEPEXORT, 1) onpenensietcs no opmyrne:

Y
e =y x 100, (41
m =( T ) 4.1

roe

YMEPBKOHT _ ypcno nonydaTenen ycnyr, yOoBrETBOPEHHbIX A0OpoXKenaTenbHOCTbO, BEXMMBOCTHI paboTHUKOB
opraHusaumu, obecrneymBaloLLMX NEPBUYHLIN KOHTAKT U MHOPMUPOBaHME NosyYaTens ycnyru;

Yopu, - OOLLEE YMCIO OMNPOLLEHHbIX MOslyYaTenen ycnyr;
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

06) 3HayeHue nokasaTenss  OueHKM KadecTBa "[oms  nomnyyaTenem  ycnyr, yOoOBNETBOPEHHbIX
nobpoxenaTtenbHOCTbIO,  BEXMNMBOCTbIO  pabOTHMKOB — OpraHmsauuu  couuansHon  cdepbl, obecneynsaroLLmx
HeMnocpeACTBEHHOE OKasaHuWe ycryrn npu obpalleHun B OpraHu3aumio  coumansHom  cdepbl”  (MOM@YEYT )
onpefensieTcs no opmyne:

YMBFHET
Hmu.}tn}rm ={——) x 100, (4.2
T
el il
roe

YyoKas.yeyr - yucno nonyyartener ycnyr, yOOBNETBOPEHHbIX A0OPOXKENaTenbHOCTHI0, BEXIMBOCTLIO PabGOTHUKOB
opraHusaumu, obecrneyvmBaroLLMX HENOCPEACTBEHHOE OKa3aHue YCnyru;

Yopu, - OOLLEE YMCTIO ONPOLUEHHbIX MOsyYaTenemn ycnyr,

B) 3HayeHMe nokasaTens  OUEHKM kadecTBa "[ons  nonyyaTenen  ycnyr,  yOOBNETBOPEHHbIX
[06poXenaTenbHOCTbIO, BEXIUBOCTbIO PabOTHUMKOB OpraHM3auuy couvanbHoi cdpepbl NPV UCNONb30BaHUM
AVCTaHUMOHHBIX popM Baaumogenctams” (MPHAUCT, ) onpenensietcs no dopmyne:

'SiI'CBEHﬂTmﬂZT
TIFsmmes = % » 100, (4.3
m = T J (4.3)
roe

YBEXILAMCT _ ypcno nonyyaTtenen ycnyr, yAOBNETBOPEHHbIX A0OpOXKeNnaTenbHOCTHI0, BEXIMBOCTLIO pabOTHUKOB
opraHv3aumu npyu UCNonb30BaHUM ANCTAHLMOHHBLIX YOPM B3aMOLENCTBUS;

Yopu, - OOLLEE YMCIO OMNPOLLEHHBIX MOJyYaTenemn ycnyr.

8. PacdyeT nokasaTenen, xapakTepusylowux KpUTEPUN OUEHKM KadecTBa "YOOBNETBOPEHHOCTb YCIOBUAMM
oKasaHus ycnyr":

a) 3HadyeHVe nokasaTens oueHkn kadectBa "[ons nonyaneneVl ycnyr, KOTOpble TrOTOBbl pPEeKkoMeHOO0BaTb

opraHusauuio coumanbHon cdepbl POACTBEHHMKAM U 3HAKOMbIM (MoOrnu Obl ee pekomeHZoBaTb, ecnv Obl Obina
BO3MOXHOCTb BbibGopa opraHusauumn couuansHon cepbt)” (Myeom) ONpeaensercs no gopmyre:

e
M = (222 x 100, (5.1)

0Ly

roe

Yperom - YUCINO MoMyyaTeneit ycryr, KOTOpbIe roTOBbI PEKOMEHA0BATL OPraHU3aumnio POACTBEHHUKAM 1 3HAKOMbIM
(mornm 6bl ee pekomeHaoBaThb, ecnn Obl Bbinia BO3MOXHOCTL Bbibopa opraHusaumn);

Yopu, - OOLLEE YMCIO OMNPOLLEHHbIX MOslyYaTenemn ycnyr,

6) 3HayeHne nokasaTens OLEHKM kadecTBa "[lons monyyaTtenei ycnyr, yAoB/eTBOPEHHbIX OpraHW3aLMOHHbIMU
ycriosusiMu npegoctasnenus yenyr" (MoPHYeN, ) onpenensietcs no gopmyrne:

T
HCF‘”"‘“WE ={— x 100, {5.2)
ol
QBT
roe
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

YOPLYCN . ypcno nonyyartenen ycnyr, yaoBneTBOPEHHbIX OpraHM3aLUMOHHbIMY YCIOBUSIMU NPEAOCTaBIEHUS YCNYT;
Y6, - OOLLEE YMCNO ONPOLLEHHbIX NOMy4aTenen ycnyr;

B) 3Ha4yeHVe nokasaTens OLUeHKM kayecTBa "[ons nonydvaTenen ycnyr, yaAOBNETBOPEHHbIX B LENIOM YCMOBUSIMM
okasaHus ycryr B opraHusauum coumnansHoii cdepnl” (M) onpeaenseTcs no gopmyne:

F?n
My = () x 100, (5.3)

05T

roe

yy,1 - YuCno nosniyvatenen ycnyr, yAOBNETBOPEHHbIX B LIESIOM YCMOBUSIMM OKasaHWsa YCryr B opraHuMsaumm
couunarnbHoun cepsl;

Yo6u, - 06LLEE YMCIIO OMPOLLEHHBIX MOoMyYaTeneit ycnyr.

9. T[lokasaTenu OUEHKM KayecTBa YCIIOBMIA OKasaHUs YCNyr opraHusauusamu coumansHoi  cdepbl,
paccunTLIBAOTCS:

no opraHun3auunm coumarnbHon Cd)epbl, B OTHOLLUEHUN KOTOpOVI npoeegeHa He3aBncMMana OueHKa Ka4eCcTBa,

No MyHUUMMNanbHOMY oBpa3oBaHWMIO B LIEMOM, a Takke Mo oTpacnsM couuarnbHoN cdepbl - MO COBOKYMHOCTU
MYHULMMNAnbHbIX OpraHM3auunin B cpepax KyrbTypbl, OXpaHbl 300pOBbsi, 00pas3oBaHus U coumanbHOro o6cnyxmBaHns u
MHbIX OpraHM3auuii, pPacroNOXEHHbIX Ha TEPPUTOPUSIX COOTBETCTBYIOLWUMX MYyHMUMMANbHBIX 06pasoBaHWn U
OKasblBalOWMX YCMYrM B YyKal3aHHbIX cdepax 3a cveT OIKEeTHbIX acCUrHOBaHUM OIOMKETOB MyHMLMNANbHbLIX
obpasoBaHuin <3>, B OTHOLLEHUW KOTOPbIX NPOBEAEHA HE3aBMCMMAs OLIEHKA Ka4eCTBa;

no cybobekty Poccunckonn depepaumm B LENoM, a Takke Mo oTpacnsM coumanbHon cdepbl - N0 COBOKYMHOCTM
opraHusaumi B cdepax KynbTypbl, OXpaHbl 300pOBbs, 06pa3oBaHUsA 1 coLMarnbHOro 0bCnyXMBaHUSA, PacnosoXeHHbIX
Ha Tepputopun cybbekta Poccunckon ®Penepauunn, yvpeouTensamMum KOTOpbIX SBMAAKTCA cybbekT Poccuiickomn
depepaumm n MyHnuunanbHble obpasoBaHusa cyobekTa Poccuiickon ®enepauun, 1 MHbIX OpraHn3aunii, okasbiBatoLLmMX
YCrnyrn B yKa3aHHbIX cdyepax 3a cYeT COOTBETCTBYIOLLMX BrogkeToB BrogkeTHOM cuctembl Poccninckon ®egepaumm, <3>
B OTHOLUEHMM KOTOPbIX MPOBEAEHA HE3aBNCUMAs OLEHKa KavyecTBa;

<3> B cootBeTCcTBMU CcO cTaTben 36.1 3akoHa Poccuiickon ®egepaumm ot 9 oktabps 1992 r. N 3612-1 "OcHoBsebl
3akoHogatenscTBa Poccunckon depepaumm o kynbType" (Begomoctn Chesga HapogHbIX AenytatoB Poccumnckon
depnepaumm n BepxoBHoro CoeTa Poccuiickonn ®epepauun, 1992, N 46, ct. 2615; CobpaHne 3akoHogaTenbCcTBa
Poccuinckon ®egepaunn, 2014, N 30, ct. 4257; 2017, N 50, ct. 7563), ctateen 79.1 depepanbHoro 3akoHa oT 21
HoA6pst 2011 r. N 323-®3 "O6 ocHoBax OxpaHbl 340poBbs rpaxgaH B Poccuiickon Pepepauun” (CobpaHue
3akoHogartenbcTBa Poccuiickon depepaumn, 2011, N 48, ct. 6724; 2014, N 30, cr. 4257; 2017, N 50, cT. 7563),
crateen 95.2 ®enepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasosaHuun B Poccuickon depepaumm”
(CobpaHnue 3akoHopaTenbctBa Poccunickon ®epepaumm, 2012, N 53, cr. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), cratbeni 23.1 ®depepanbHoro 3akoHa oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHoBax CoUMANbHOMO
obcnyxmBaHusa rpaxxgaH B Poccuiickon ®epgepaunn” (Cobpanue 3akoHogatensctBa Poccunckon ®egepauun, 2013, N
52, c1. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563).

no Poccuiickon ®epepaumm B LenoM, MO OTpacnsM couunanbHoW cdepbl - N0 COBOKYMHOCTM OpraHv3auui B
cdepax KynbTypbl, OXpaHbl 300p0Bbs, 06pa3oBaHmMs, COLManbHOIrO 06CNYyXMBaHMWS, YYPEAUTENSMN KOTOPLIX SBMSAKTCSA
Poccuiickas depepaums, cydbektel Poccuiickon degepaumm n MyHuumnaneHble obpa3oBaHnsi cyobektoB Poccuinckon
dPepepaummn, a Takke degepanbHbIX YYPEXKAEHUA MEOUKO-COLUMArNbHOM 3KCNEpPTU3bl M MHbIX OpraHusauun,
OKa3blBaloLLMX YCNYrK B YKa3aHHbIX cepax 3a CYeT COOTBETCTBYHOLMX BogkeToB Oo4KeTHOW cuctemMbl Poccuimckon
depepaumm, B OTHOLLEHMM KOTOPbIX MPOBEAEHA HE3aBNCUMAs OLEHKa KavyecTBa:

a) nokasaTteslb OUEHKM KaydecCcTBa MNo OopraHunsauunmn coumnarnsbHon C(bepbl, B OTHOLUEHUN KOTOpOVI npoBeaeHa
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H K n
" o KoHcynbrantlinioc
06 yTBepxxaeHnn EanHoro nopsigka pacyeTa nokasaTenen, AokymenT npepocTannen Koneynbrantlinioc

[aTta coxpaHeHus: 12.02.2020
XapaKTepuayroLwmx obLume K...

He3aBMCUMas OLleHKa KayecTBa, paccyuTbiBaeTcs Mo oopmyrie:

_ m
5, =3 K*, /5 (6)
roe:
Sn - NOKa3aTelb OUeHKN KavecTBa n-on opraHunsauunu;

K™, - cpedHeB3BelleHHasi cymma nokasaTterei, XapakTepuaylowmx m-blii KpUTepUin OLeHKM KadecTBa B N-OW
opraHusaumm <4>, paccuuTbiBaemas no hpopmMmynam:

<4> [Ina opraHuM3auum KynbTypbl, OCYLUECTBNAIOLMX CO30aHWe, WCMOMNHEHME, Mokas U WHTepnpeTauuto
npovsBefeHun nutepatypbl M MUCKYCCTBA, 3HAYEHWEe KpuTepumeB, MO KOTOPbIM OLEHKa He nNpou3BOAMTCS,
paccUNTLIBAETCS MO N-0i OPraHM3aLMK Ha OCHOBE U3MepsieMbIx KpuTepues no dopmyne: K245 = (K1 +K3,)/ 2.

K, = (0,3 x Iy +0,3 x I, +04 x I )

K =003 % I g+ 04 X I o + 0,3 5 Ty

K% =(0,3 x I+ 04 x I +0,3 x "7

K“'n :(0’4 . Hn{[epxmm + 0’4 5 Hn'uiﬂ'}tm?u + 0’2 w0 HRBE}WTMW:I

K, =003 x I +0,2 x IIFFT 40,5 x I ),

Mg - My, - MOKA3aTENM OLEHKM KayecTBa, xapakTepusylowmne obLiye KpUTEepUM OLIEHKM KadyecTBa B N-Oif
opraHusaumm, paccumtaHHble no dopmynam, npuBeaeHHbIM B NyHKTax 4 - 8 EguHoro nopsaka.

6) nokasaTenb OLEHKM KadecTBa MO OTpacnu couuanbHol cdepbl B cybbekte Poccuiickon ®depepaunmn
paccyuTbIBaeTCst No oopmyne:

g =ZSmnfl\Tm, N
roe:

S°U - nokasaTernb OLeHKM KavyecTBa Mo O-i OTPacnu coumarnbHo cdepbl B U-M cybbekTe Poccuiickoin denepauny;

SO, - nokasaTeslb OLEHKN Ka4yecTBa MO N-OM OpraHuWsaumu o-i oTpacnu couunarnbHOn cdepbl B U-M cyObekTe
Poccuiickon ®epepauuu;

NOY - KonmM4yecTBO OpraHv3aLuMii, B OTHOLUEHUM KOTOPbLIX MPOBOAMMACL He3aBUCKMMasi OLieHKa KadecTBa B O-i
oTpacnu coumanbHon ccepbl B u-m cybbekte Poccurickon ®eaepauun.

B) MoKasaTernb OLIEHKM KavecTBa Mo oTpacnu couunanbHon cdepbl no Poccuiickon Pedepaummn paccunTbiBaeTCs
no gopmyne:

F=38"iV, (8

roe
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020

S° - nokasaTenb OLEHKN KayecTBa Ans 0-i oTpacnum B Lenom no Poccuiickon degepaunu;

V - konuyecTtBo cybbekToB Poccuiickon ®enepaum, B KOTOpPbIX NPOBOAMNAChL He3aBMCMMas OLeHKa KadecTBa B
O- oTpacnu.

r) nmokasaTenb OLEHKM KadecTBa No cybobekTy Poccuiickon Pepepauumn B uenom (nokasatenb ANA OLEHKU
3(pHEKTUBHOCTN OEATENBHOCTU OPraHoOB MCNONHUTENBHOW BNactTu cybvektoB Poccuiickon ®egepauunu - "pesynoraThbl
HEe3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCNyr opraHuvsaumsiMu coumanbHon caepbl” <5>) paccumtbiBaeTcd Mo

dopmyne:

<5> [lyHKT 24 [llepeyHsa nokasatenen Ans oueHkUn 3P(PEKTUBHOCTN OeATENbHOCTU OpPraHoOB WCMNOMHUTENbHON
Bnactu cybwektoB Poccuiickon depepaunn, yTBepxaeHHoro Ykasom [MpesuvgeHTta Poccwuiickon ®epepauunn ot 14
HosA6pst 2017 r. N 548 "O6 oueHke 3PPEKTUBHOCTN AEATENbHOCTU OpraHOB WCMOSIHUTENBHOM BNacTu cybbekToB
Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctBa Poccuiickon Pegepaumm, 2018, N 20, cT. 2821).

St =208, W

roe:
SY - nokasaTenb OLEHKM KayecTBa B U-oM cybbekTe Poccuiickon depepauuy;
S°UY - nokasaTenb OLeHKM KavyecTBa Mo O-i OTPacnu coumarnbHo cdepbl B U-M cybbekTe Poccuiickoin denepauny;

Q, - KonMyecTBO OTpacnen coumanbHoW cdepbl, B KOTOPbIX B U-OM cybbekte Poccuickon ®egepaumu
NpoBOAMMIack He3aBMCHMMas OLleHKa kavyecTBa.

[) nokasaTernb OLUeHKM KayecTBa B Liernom no Poccunckon defepaumm paccumtbiBaeTcs no hopmyne:
o3 =ZS“IR, (1

roe
S' - nokasaTenb OLEHKUN KayecTBa B Lienom no Poccuiickoin Penepauunuy;
R - konuyecTtBo cybbekToB Poccuiickon ®egepaunn.

€) nokasaTefb OLEHKM KadecTBa MO MyHMUuNanbHOMYy obpasoBaHuio (ropogcKOMY OKpYry M MyHMUUMNAnbHOMY
pavioHy - B LefnoM Mo MyHuuunanbHOMYy obpa3oBaHuio, a Takke Mo oTpacnsM couuanbHon cdepbl) (nokasatens Ang
OUEHKN 3(PEKTUBHOCTU AEeATENbHOCTM OPraHoOB MECTHOIO camoynpasreHus - "pesynbTaTbl HEe3aBMCMMOW OLEHKU
KayecTBa MyHMUMNAnbHbIX OpraHusaumin B cdepax KynbTypbl, OXpaHbl 300pOBbsA, 0Opa3oBaHUS M couMarnbHOro
obCnyxMBaHUA W WHbIX OpraHu3auun, pacrnonoXeHHbIX Ha TEeppUTOPUAX COOTBETCTBYIOLUMX MYyHULMNAnNbHbIX
obpa3oBaHM M OKasbIBAKOWMX YCIYrM YKasaHHbIX cdepax 3a cyeT OomKeTHbIX accurHoBaHun OroaxeToB
MyHUUMNanbHbIX 00pasoBaHMn” <6>) paccyuTbiBAeTCH aHanornyHo Mopsaky, NpeaycMOTPEHHOMY [Anis pacyeTa
rnokasaTtens oueHKn kayectsa no cybbekty Poccuiickon ®egepaumu (B uenom no cydbbekty Poccunckon ®eagepaunn, a
Takke No oTpacnsMm couuanbHon cdepbl B cydbekTe Poccuiickon depepaumm) B noanyHktax "6" m "r" Hactoswero
nyHkta EanHoro nopsaka.

<6> Ykas [lpeanpgeHta Poccuiickon Pepepauumn ot 28 anpens 2008 r. N 607 "O6 oueHke 3dEKTUBHOCTU
OEesATeNnbHOCT! OpraHoB MECTHOro CaMOYMpaBfieHWs TOPOACKUMX OKPYroB M MyHMLUMMNANbHBIX PanoHOB" (C y4YeToMm
N3MeHeHusi, BHeceHHoro Ykasom lNpesngeHTta Poccuiickon ®egepaumm ot 9 mas 2018 r. N 212, BcTynarowum B cuny ¢
1 anBapsa 2019 r.) (CobpaHue 3akoHogaTenbcTBa Poccumckon ®egepaumm, 2008, N 18, ct. 2003; 2010, N 20, cT. 2432;
2012, N 43, cT. 5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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MNpukas MuHTpyaa Poccun ot 31.05.2018 N 344H
"O6 yTBepxaeHUn EanHOro nopsaka pacyeta nokasaTenen,
XapaKTepuayroLwmx obLume K...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 12.02.2020
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